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“I have MS and have 

found myself slowly 

becoming more unable 

to walk. Carol and 

John understood and 

respected our goals 

and carefully guided 

our decisions for 

bathroom and closet 

renovations. With 

their excellent 

knowledge of 

construction and 

design they created a 

bathroom that is not 

only perfect for my 

needs, being totally 

accessible, but is also 

absolutely beautiful. 

The closet is now 

completely accessible 

to me. 

I consider myself 

remarkably lucky to 

have found Carol and 

John DeRienzo. Their 

work really 

transformed my life 

and eased my way.”  

  

Dr. Elizabeth Kopin  
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Before 

After 

After 
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I needed a ramp fairly quickly because my elderly mother was coming to live with me.  

I had a very disappointing interaction with the first vendor I contacted. He totally missed 

our first appointment (somehow it "missed getting on his schedule") and then he was 

more than an hour late for the re -scheduled appointment. His estimate wasn't received 

(via e-mail) when he said it would be ("must have sent it to the wrong place"), and then 

he never responded to my e -mail back with questions. His estimated cost was also much 

more than I thought it would be.  

My experience with Solace RNovations, Inc. was the polar opposite. They re -confirmed 

our appointment for an estimate the day before, and then when they came to do the 

estimate, they brought the ramp manufacturer with them so that any and all questions 

could be answered. They were at my home for about two hours, and the entire area the 

ramp would inhabit was taken into account. Suggestions were made about the gutters 

and the back porch that would be adjacent to the ramp. All my concerns and ideas were 

addressed so that when the ramp was finally constructed, it was exactly what I had in 

mind. I realized at this time that the prior vendor's design would not have been what I 

had in mind at all. When  the day came for the ramp to be installed, the crew arrived 

exactly when they were supposed to, and the ramp itself had been largely pre -assembled 

at the factory to make it come together faster on site. Since the weather was cold, this 

showed good thinking on their part.  

Even though the prior vendor's ramp would have been steel and this ramp was aluminum 

(a better but usually more expensive material), I was very pleasantly surprised when the 

cost was about $1,500 LESS than the other vendor. I was also educated about how steel 

would have been much higher maintenance and more difficult to care for -- something 

that the other vendor conveniently neglected to mention.  

All the communication (via phone or e -mail) relating to the construction of the ramp was 

very thorough.  

All in all -- a better product, a better price, and better people to work with. Who could 

ask for a better combination?  

Thanks,  

Jean 
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November 14, 2012  

Dear Carol and John,  

Thank you for your consulting and renovation services to improve the safety and accessibility 

of my mother ’s condominium in Shrewsbury.  

I appreciate that you took the time to meet with me at my mother ’s condo, the thorough 

review of the conditions of her living space, and the many suggestions you made to improve 

the safety and accessibility of her home.  The proposal you provided was very detailed and I 

found it helpful that you were able to meet with my mother before finalizing the plans to 

understand her individual needs and desires.   

It was great that you were able to complete the job within a few days while implementing 

extra details to insure the renovations maximized the safety of the space.  You left her home 

in such clean and tidy conditions that she barely noticed that there had been construction 

and renovations activities just the day before.  As you were aware she was very concerned 

about too many changes to her home, so it was comforting for her to find it in such nice 

condition.  

Mom is happy to be home and has expressed her affection for her new toilet, light switch, 

grab bars, and appreciates how much more room she has accessing the bathroom with the 

widened doorway especially in her new power wheelchair.  She is adjusting well and Solace 

RNovations, Inc. work really gave her more confidence and made it possible for her to be 

home!   

Your patience and understanding while my family and me went through the motions to 

decide the details of the job during challenging times was also greatly appreciated.  

Thank you again!  

  

Sincerely,   

Marielle 

 
Follow Up Note:  

Mom has been doing very well and very happy to be home.  The bathroom renovations really 

made it possible since she is able to get her power wheelchair easily in and out through the 

wider doorway.  The safety bars and higher toilet have also made a big difference in safety 

and comfort.  All are changes that for the most part go unnoticed and taken for granted 

every day.  But without those renovations, it certainly would have been noticeable problems!   
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Several years ago, when we were contemplating doing kitchen renovations, we were 

visiting friends and noticed how great the kitchen looked. They told us they had 

recently had it renovated and that's when our relationship began with DRG Inc. 

and now Solace RNovations, Inc. aka Carol and John.  

From that point on,  John and Carol (they both work as a team) renovated our 

kitchen, built an addition to our house – our family room. Changed our former 

living room in to a dining room, renovated our downstairs to include a master 

bedroom suite/bath, gym, storage area, laundry room and hallway.  John and 

Carol also did a complete renovation of our retail store.  

All of the work done was top notch, not overlooking any detail. They guarantee all 

of their work – take pride in every job they do, and treat our  home as if it were 

their own.  

The best part is that they are 

available any time to follow up 

on anything that may happen 

after the projects are 

completed.  

We cannot say enough about 

the way we feel about John and 

Carol DeRienzo and have 

recommended them many 

times and continue to do so. If 

you want a job that is well 

thought of, fulfills specific 

rules and regulations, and 

done by caring individuals, we 

highly recommend this 

company.  

Judi and Dennis  

Shrewsbury, MA  
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Hi John & Carol,  

We were at the Cape house this 

past weekend, and I can't begin 

to tell you how overjoyed we are. 

Even after having seen the 

photos, we were just thrilled to 

see how beautiful everything 

looks and all the extra things 

you did. Possibly the most 

thrilling of all is the bathrooms -  

both of them, but I spent the 

most time admiring the upstairs 

one. It is like being in a fancy 

hotel. I just wanted to bring a 

chair in there and stay.  

(You may not be surprised to 

know that when we plan a 

vacation, I always try to find a 

picture of the hotel bathroom on 

the hotel's website. If  there's a 

pedestal sink and no counter -  

deal breaker!) We LOVE the 

paint colors, the stair railings, 

the washer/dryer position and 

the awesome cabinet  next to it. 

The white doors look beautiful. I 

just looked at all the pictures 

again to remind myself of how 

awesome it all is. I can never 

thank you enough for enriching 

our lives the way you have.  

 

Ellen & Milt  
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Hi  Carol 

Thank you SOOOO much for your help with moving this along! I told Anna that you were an angel 

sent from heaven and her response - "Of Course"!! :-) 

I feel safer just LOOKING at the railings!!! How wonderful...my thanks to you and John! 

We aced the Home Visit this morning!!! Al did the stairs with flying colors, as well as all of the other 

little things that they watched him do...even to getting a drink from the fridge! 

I will be in touch soon. And thank you both from the bottom of my heart! 

Best, 

Alice 

DRS. HOWARD & VALERIE PRICE  

"We have used Carol and John for several major house renovations, including the instal-

lation of two full bathrooms, the finishing of our basement and the installation of a 

drainage system to prevent flooding. We keep coming back to them because they give us 

everything we were looking for at competitive prices. They walk us through options and 

offer their recommendations; they subcontract reliable workmen; and they always pro-

vide us with quality work in a timely manner. John shows an attention to detail which is 

hard to find today. We feel fortunate to have them as a resource for our future home 

needs."  
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Commercial Remodel 
 

Shrewsbury OB/GYN, P.C. 

 

It was an absolute pleasure to work with Carol and John for the construction of our new medical office. 

John as a contractor and Carol with her medical background guided us to all the right decisions. The 

company as a whole including their affiliates exuded professionalism in every aspects of the building 

process. The computerized design process ensured we utilized the space efficiently and allowed for mak-

ing changes easily. During construction, we had frequent meetings at the new space to ensure that our 

decisions were satisfactory. The quality of the craftsmanship and attention to detail was impressive. The 

team was not satisfied until we were satisfied. All of this was accomplished on schedule and on time! 

Since our move, they have still been responsive to our needs. They have returned for minor adjustments, 

such as moving wall equipment and re-painting, in a timely fashion. They have even taken the time to 

hang pictures in the office. We could not be more pleased with the final product! I would highly recom-

mend Carol and John to anyone looking to design and build a new office. 

 

David A. Klein, MD  

Shrewsbury OB/GYN, PC  

Assistant Clinical Professor  

UMass Medical Memorial Medical Center 
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THE WELLNESS CORPORATION 

 

"Carol and her husband John have been doing work for me for over ten years. They 

are true professionals. I trust them with my house, my family and any job they do has 

always exceeded my expectations. I have never met a more hard working couple in my 

life. Their integrity is impeccable."  

Service Category: General Contractor 

 

James Carbone 

CEO 

Carol M DeRienzo,  

RN, BSN, CAPS, CHM, UDCP  

“The Nurse Carpenter”™  

P. O. Box 959  

Northborough, MA 01532  

508.808.5577  

Carol@SolaceRN.com  

www.SolaceRN.com  

https://www.facebook.com/SolaceRNovations  

MA HIC# 172114, RN# 193736  

Affiliations: 


